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Dar Es Salaam to Cape Town 2011
An Authentic African Adventure

Rovos Rail invites you to travel on the most luxurious train in the world. This epic 14-day journey travels through
South Africa, Botswana, Zimbabwe, Zambia and Tanzania and has become one of the most famous train journeys in the
world. This is the ultimate African safari, designed for travellers who wish to re-live true adventure and romance in
complete luxury, comfort and security.

Personalized Tours of Tanzania and Zanzibar available on request

2011 TRAIN TOUR PRICE per person sharing includes accommodation, meals and excursions
during the train journey, as well as alcoholic beverages whilst on board the train

18 — 31 Jul
10 — 23 Oct Pullman Suite US$ 8 900 Deluxe Suite US$ 11 900
Single Supplement Single Supplement Royal Suite US$ 15 950
US$ 3 600 US$ 4 900
Day 1 10h00 Transfer from hotel to Tazara Station, Dar Es Salaam for departure on the Edwardian Train Safari.
12h00 Depart from Dar Es Salaam with dinner and overnight on the train.
Day 2 14h00 Arrive in Makambako en route to Tunduma. Breakfast, lunch and dinner on board.
Day 3 06h00 Arrive in Tunduma/Nakonde for Tanzanian/Zambian border controls.
14h30 Arrive in Kasama. Excursion to Chisimba Falls. Breakfast, lunch and dinner onboard the train.
Day 4 12h00 Pass through Serenje. Breakfast, lunch and dinner on board with lectures in the morning and afternoon.
Day 5 09h50 Pass through Lusaka passing through Kafue and Choma at 12h30. Breakfast, lunch and dinner on board.
Day 6 12h00 Arrive in Livingstone/Victoria Falls for Zambian/Zimbabwean border formalities.
Transfer to the Victoria Falls Hotel. Sunset cruise on the Zambezi River. Dinner and overnight at the Victoria
Falls Hotel.
Day 7 Day at leisure - tour of the Falls, game of golf, Flight of the Angels, river rafting, etc.
17h00 Transfer to the station and depart Victoria Falls. Dinner and overnight on the train.
Day 8 08h00 Bypass Bulawayo en route to Plumtree with breakfast, lunch and dinner on board. Overnight on train.
Day 9 10h00 Arrive in Gaborone and transfer to 5-star Tau Game Lodge for full board two-night stay.
Day 10 After breakfast, guest activities i.e. Guided walk or game drive. Overnight at lodge.
Day 11 | 12h30 Depart from Zeerust on the Pride of Africa and travel via the Magaliesberg to Pretoria.
Day 12 | 10h00 Arrive in Pretoria. Light lunch, city tour of Pretoria. 15h00 depart Pretoria for Cape Town.
Day 13 | 09h45 Kimberley. Visit to the Big Hole and the Diamond museum.
Day 14 | 08h30 Arrive in Matjiesfontein for tour of the Village. 18h00 Arrive in Cape Town Station.

31 Jul — 03 Aug

23 _ 26 Oct 2011 POST-TRAIN TOUR: PRICE US $ 2 070 per person sharing / Single Supplement US$ 1 221

Day 1 18h00 Transfer to Cape Grace Hotel on V & A Waterfront for dinner and overnight.

Day 2 08h30 Depart for full day tour of Cape Winelands, including a visit to a famous wine estate with lunch en route.
Afternoon visits to Franschhoek, Boschendal and Stellenbosch. Dinner and overnight at Cape Grace.

Day 3 08h30 Depart for full day tour of Cape Peninsula including Groot Constantia, Fish Hoek, Simonstown, Cape

Point, Chapman’s Peak Drive, Hout Bay and Kirstenbosch. Light lunch en route. Dinner, overnight at hotel.
Day 4 Morning at leisure before transferring to Cape Town International Airport for return flight home.

A Medical Practitioner, Hair Stylist & Historian accompany the train at various stages.
Visas to be purchased and paid for prior to departure for Africa
Visas are available through booking agents; please check with the relevant embassies for visa requirements.
Passengers are requested to have yellow fever inoculations before commencing the journey.
Precautions against Malaria are advised.

Trip cancellation insurance is compulsory

Excursions may be changed according to schedule achieved. Times are approximate and cannot be guaranteed.
For further information or updates please contact Alicia Taljaard on her email alicia@rovos.co.za

Updated 30 Oct 2010
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Dar Es Salaam to Cape Town 2012
An Authentic African Adventure

Rovos Rail invites you to travel on the most luxurious train in the world. This epic 14-day journey travels through
South Africa, Botswana, Zimbabwe, Zambia and Tanzania and has become one of the most famous train journeys in the
world. This is the ultimate African safari, designed for travellers who wish to re-live true adventure and romance in
complete luxury, comfort and security.

Personalized Tours of Tanzania and Zanzibar available on request

2012 TRAIN TOUR PRICE per person sharing includes accommodation, meals and excursions

12 — 25 Mar during the train journey, as well as alcoholic beverages whilst on board the train
ool Pullman Suite USS$ 9 800 Deluxe Suite US$ 12 900 _
Single Supplement Single Supplement Royal Suite US$ 17 500
US$ 3 960 US$ 5 400
Day 1 10h00 Transfer from hotel to Tazara Station, Dar Es Salaam for departure on the Edwardian Train Safari.
12h00 Depart from Dar Es Salaam with dinner and overnight on the train.
Day 2 14h00 Arrive in Makambako en route to Tunduma. Breakfast, lunch and dinner on board.
Day 3 06h00 Arrive in Tunduma/Nakonde for Tanzanian/Zambian border controls.
14h30 Arrive in Kasama. Excursion to Chisimba Falls. Breakfast, lunch and dinner onboard the train.
Day 4 12h00 Pass through Serenje. Breakfast, lunch and dinner on board with lectures in the morning and afternoon.
Day 5 09h50 Pass through Lusaka passing through Kafue and Choma at 12h30. Breakfast, lunch and dinner on board.
Day 6 12h00 Arrive in Livingstone/Victoria Falls for Zambian/Zimbabwean border formalities.
Transfer to the Victoria Falls Hotel. Sunset cruise on the Zambezi River. Dinner and overnight at the Victoria
Falls Hotel.
Day 7 Day at leisure - tour of the Falls, game of golf, Flight of the Angels, river rafting, etc.
17h00 Transfer to the station and depart Victoria Falls. Dinner and overnight on the train.
Day 8 08h00 Bypass Bulawayo en route to Plumtree with breakfast, lunch and dinner on board. Overnight on train.
Day 9 10h00 Arrive in Gaborone and transfer to 5-star Tau Game Lodge for full board two-night stay.
Day 10 After breakfast, guest activities i.e. Guided walk or game drive. Overnight at lodge.
Day 11 | 12h30 Depart from Zeerust on the Pride of Africa and travel via the Magaliesberg to Pretoria.
Day 12 | 10h00 Arrive in Pretoria. Light lunch, city tour of Pretoria. 15h00 depart Pretoria for Cape Town.
Day 13 | 09h45 Kimberley. Visit to the Big Hole and the Diamond museum.
Day 14 | 08h30 Arrive in Matjiesfontein for tour of the Village. 18h00 Arrive in Cape Town Station.

25 — 28 Mar
29 Jul — 01 Aug 2012 POST-TRAIN TOUR: PRICE US$2 275 per person sharing / Single Supplement US$1 345
28 - 31 Oct

Day 1 18h00 Transfer to Cape Grace Hotel on V & A Waterfront for dinner and overnight.

Day 2 08h30 Depart for full day tour of Cape Winelands, including a visit to a famous wine estate with lunch en route.
Afternoon visits to Franschhoek, Boschendal and Stellenbosch. Dinner and overnight at Cape Grace.

Day 3 08h30 Depart for full day tour of Cape Peninsula including Groot Constantia, Fish Hoek, Simonstown, Cape

Point, Chapman’s Peak Drive, Hout Bay and Kirstenbosch. Light lunch en route. Dinner, overnight at hotel.
Day 4 Morning at leisure before transferring to Cape Town International Airport for return flight home.

A Medical Practitioner, Hair Stylist & Historian accompany the train at various stages.
Visas to be purchased and paid for prior to departure for Africa
Visas are available through booking agents; please check with the relevant embassies for visa requirements.
Passengers are requested to have yellow fever inoculations before commencing the journey.
Precautions against Malaria are advised.

Trip cancellation insurance is compulsory

Excursions may be changed according to schedule achieved. Times are approximate and cannot be guaranteed.
For further information or updates please contact Alicia Taljaard on her email alicia@rovos.co.za

Updated 30 Oct 2010
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DAR ES SALAAM JOURNEY
OPTIONAL CAPE TOWN PRE TRAIN or POST TRAIN TOUR

DAY 1

You will be met on arrival at Cape Town International Airport or Platform 24 Cape
Town Station by a representative of African Welcome Safaris and transferred to
the Cape Grace on the V & A Waterfront for three night stay on a dinner, bed and
breakfast basis. An A la Carte menu is available for dinner at the hotel restaurant
to the value of R300 per person per night. Beverages are for your own account.

DAY 2 — FULL DAY WINELANDS TOUR

09h30

Depart for full day tour of the wine-lands. Visit the historical town of
Stellenbosch the second oldest settlement in the Cape renowned for its well
preserved architecture spanning three centuries. After a brief town tour we take
you into the mysteries of winemaking at the Bergkelder (the cellar in the
mountain) Cellar with ample with the opportunity to taste and purchase wines.

We then head over the Helshoogte Mountain pass to Franschhoek, the valley
settled by the French Huguenots in the latter 17th Century. Lunch and a wine
tasting will be enjoyed at the Chamonix Restaurant and Wine Estate. After lunch
we make our way to Paarl, stopping at Seidelberg Wine Estate which, with its
spectacular views, sets the scene for a unique wine tasting experience. Visit the
on-site Venetian style glass blowing studio, Red Hot Glass, and watch one of
oldest crafts on earth as the artists create stunning masterpieces.

The tour continues to the town of Paarl, set beneath distinctive granite
mountains. After a further wine estate visit and a tour of this small rural town it's
time to head back to the City of Cape Town and the Cape Grace where you will
overnight.

DAY 3 — FULL DAY CAPE PENINSULA TOUR

09h00

Depart for full day tour of Cape Peninsula (please take warm clothing and
comfortable shoes). Our first stop is Rhodes Memorial with its magnificent views
and then on to the world renowned Kirstenbosch National Botanical Gardens for a
guided tour. We head for False Bay and visit the Jackass Penguin Colony at
Boulders Beach and enjoy a seafood lunch at The Black Marlin restaurant. In
the early afternoon we enter the 8500ha Cape of Good Hope Nature Reserve
which hosts 7 Species of antelope including the Eland, Bontebok and the rare
Cape Mountain Zebra. We continue down to Cape Point, the most south westerly
point of Africa (18° east lat. and 34° south long.) In the late afternoon we return
via the scenic Ou Kaapse Weg (Old Cape Way) back to the City for dinner and
overnight at the Cape Grace Hotel.

DAY 4 — ROVOS RAIL/CAPE TOWN INTERNATIONAL AIRPORT

09h45

Transfer from the Cape Grace to the Rovos Rail Lounge at No 1 Adderley Street
(opposite the Cape Town Railway Station) for an 11h00 departure onboard Rovos
Rail or to Cape Town International Airport for your flight home.

Itinerary and tours subject to availability.

Please contact Alicia Taljaard on (+27-12) 315 8534 or alicia@rovos.co.za for updates

Excursions may be changed according to schedule achieved
Times are approximate and cannot be guaranteed

Cape Town Tour updated 30 Oct 2010 1 Rovos Rail
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DAR ES SALAAM JOURNEY
OPTIONAL ZANZIBAR EXCURSION PRE OR POST TRAIN

DAY 1

Guests will be met on arrival at either:

- the Tazara Railway Station or

- Dar es Salaam International Airport or

- in the city of Dar es Salaam

and transferred to the Dar es Salaam Airport Domestic Terminal 1.

Please note that a luggage restriction of 15kg per person is applicable.
Excess luggage will be kept safe in Dar es Salaam at the Mdvenpick
Royal Palm Hotel.

11h30 Check-in for Coastal Aviation flight to Zanzibar departing at 12h30.

12h50 On arrival at Zanzibar, guests will be met by a Zanzibar Unique representative
and transferred to the Zanzibar Serena Inn Hotel.
Lunch today is on own arrangement.

14h30 Guests will be met by a Zanzibar Unique Guide and taken on a walking tour of
Historical Stone Town.

19h30 Dinner at the Serena Inn Hotel at own leisure. Overnight at the hotel.
Kindly note beverages are for the guests’ own account.
DAY 2

09h00 After breakfast guests will be met by a Zanzibar Unique guide and taken on a
morning Spice Island tour.

12h00 Lunch will be enjoyed at Mtoni Marine Centre.
Kindly note that beverages are for the guest’s own account.
Enjoy an afternoon at leisure.
A travel desk is available at the hotel should you wish to partake in additional
activities.

19h30 You will be met at the hotel by a Zanzibar Unique Guide and escorted to the

Livingstone Beach Restaurant for dinner. Kindly note beverages are for the
guests’ own account.

DAY 3

Enjoy a full day at leisure.

Lunch will be for your own arrangement.

Dinner, excluding beverages, at the Serena Inn Hotel is included in guests’ stay.
Kindly note that beverages and meals taken at alternative venues will be for
guests’ own account.

Zanzibar Excursion updated 16 May 2010 1 Rovos Rail



DAR ES SALAAM JOURNEY
OPTIONAL ZANZIBAR EXCURSION

DAY 4

08h30 Following breakfast guests will be met at the hotel by a representative from
Zanzibar Unique and transferred to the Zanzibar International Airport.
Depart on a Coastal Aviation Flight for Dar es Salaam.

09h30 On arrival at Dar es Salaam guests will be met by a Rovos Rail representative
whereupon you will be re-united with your stored luggage.
10h40 Guests will then be transferred to:

- Tazara Railway Station for check-in on Rovos Rail or
- The International Terminal for their outbound flight or
- to a Dar es Salaam Hotel as per their onward itinerary.

The Serena Inn Hotel

In the heart of the legendary Stone Town of Zanzibar stands the Zanzibar Serena Inn, a member of Small
Luxury Hotels. Two historic seafront buildings have been masterfully restored to their original splendour,
to create this property. The luxury air-conditioned guest rooms have en suite showers, hair dryer,
television, a fully stocked mini bar, as well as direct dial telephone.

The hotel offers a full service lounge and bar with one main restaurant, where the team of chefs create
superb meals and, as with most coastal venues, seafood is a specialty and an absolute must on the
menu. The Hotel also boasts a swimming pool, coffee shop, curio shop, and business centre. With Stone
Town’s rich cultural heritage, the Serena is able to offer a variety of optional daytrips including round the
island tours in native sailing dhows, scuba diving and snorkelling.

Historical Stone Town Tour

This tour starts at the main city market which was opened in 1904 and sells tropical fruits, vegetables,
spices and fresh fish from the island. The next stop will be at the Anglican Church of Christ, which was
built by Bishop Steere in 1873 on the site of the old slave market. Next to the church you will visit the
slave chambers, tiny rooms in which the slaves were kept before being auctioned. From here continue to
the Sultan’s Palace Museum and House of Wonders as well as the Old Fort. Then it's on to The Africa
house, formerly an English Club and come to Tippu Tip house, home of the notorious slave trader. Other
sites include the Museum of Natural History and the Peach Memorial Museum. Your tour ends as you walk
through the narrow streets of the town discovering exotic bazaars, antique and curio shops.

Zanzibar Spice Tour

Also known as the “Island of Spices”, Zanzibar evokes a romantic past embalmed in the aroma of cloves,
cinnamon, cardamom and lemon grass. This tour meanders through a profusion of greenery in the
countryside seeing, smelling and tasting a variety of mouth watering tropical seasonal fruits including
jackfruit, pineapple, green coconut and many others. A full tour involves much more than spices. You will
have a chance to see the lodine plant, henna bush, ylang-ylang, the lipstick tree, cocoa and coffee trees.
The tour includes a visit to the Kidichi Persian Baths built in 1850 by Seyyid Said Bin Sultan for his
Persian wife, Princess Sheherezade, granddaughter of the Shah of Persia. Also included is a visit to the
ruins of the Maruhubi Palace, built by the third Sultan of Zanzibar Seyyid Barghash for his 99 concubines.

Itinerary and tours are subject to availability.
Please contact Alicia Taljaard on (+27-12) 315 8534 or alicia@rovos.co.za for updates

Excursions may be changed according to schedule achieved

Times are approximate and cannot be guaranteed

Zanzibar Excursion updated 16 May 2010 2 Rovos Rail
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Dar es Salaam Pre-Departure Information

Thank you for travelling with Rovos Rail on this truly epic journey! We trust that you are looking forward to your journey. To ensure
your comfort, we would like to draw your attention to the following:

Cancellation Insurance
It is highly recommended that cancellation insurance is taken out as our terms and conditions will be strictly adhered to and
cancellation fees, where applicable, will not be waived.

Dress

During the day, the dress is smart casual. Attire that is more formal is worn in the evening. A collar & tie is a minimum requirement,
please.

With regard to the off-train excursions: It can get very cold during the game drives (open vehicles) and the Sunset Cruise on the
Zambezi River, therefore warm clothing is strongly recommended. The excursion to Chisimba Falls involves some walking so
comfortable walking shoes; sun tan lotion and hats are strongly recommended.

Health requirements
Please call THE TRAVEL DOCTOR — AFRICA (www.traveldoctor.co.za) 0861 300 911 local or +27 11 214 9030 international or
email info@traveldoctor.co.za for more information.

Yellow Fever vaccination

*Immunisation against Hepatitis A & B (B — transmitted by blood/sexual contact), Polio, Tetanus, Typhoid and Cholera are
recommended. (Cholera — need to drink contaminated water over period of time so risk is low when travelling with Rovos Rail)

High risk Malaria area

*Rabies and Bilharzia present

(*Tanzania)

Currency

In South Africa one can only make use of South African Rand. All major credit cards (Master Card, Visa, American Express and
Diners Club) are accepted.

For Zimbabwe, no credit cards should be used and it is suggested that all payments to be made in LOW denomination US Dollar
notes. Any off-train expenses to be paid with US Dollar banknotes (low denomination).

Standard Chartered Bank Zimbabwe has made a decision to pull out of MasterCard acquiring on the Point of Sale (POS) in
Zimbabwe with effect from Ol1st January, 2007, due to prohibitive investments costs. Therefore, all hotels in Zimbabwe will no longer
accept MasterCard transactions with effect from 01st January, 2007: Only VISA, DINERS and AMEX cards will be acceptable.

In June 2008, Zimbabwean Banks suspended all credit card transactions until they can introduce new systems, as their equipment is
no longer able to handle the billions of local currency involved in even the smallest of transactions. This will remain the case until
further notice.

Zambia and Tanzania, it is best to make use of US Dollars in cash form (hotels and major dealers will also accept credit cards).

On Board Services
A Medical Practitioner, Hair Stylist & Historian accompany the train at various stages.

Cuisine and Ambience

Breakfast, lunch and a formal dinner are served in one sitting only in the charming Victorian atmosphere of the Dining Cars — meals,
carefully prepared, are complemented by a selection of fine South African wines. Meals can be adapted to suit special requirements
by prior arrangement.

The Observation Car seats 32 passengers and takes up the rear end of the train. The coach next to it contains a smoking lounge which
seats eight. At the centre of the train we have, when numbers dictate, a non-smoking Lounge Car, which seats 26 passengers in
comfort. In maintaining the spirit of travel of a bygone era, there are no radios or television sets onboard and the use of cellular
telephones is confined to the privacy of the suites.

Laundry

There is a limited and simple laundry service on board comprising of household washers, dryers and steam irons. The turn around is
48 hours so the staff would not be able to handle a week’s worth of washing. Please advise your hostess if your clothing needs
specialist attention.

Rovos Rail Memorabilia

There is a small gift shop on board and at our station premises at Capital Park in Pretoria. Due to the varying exchange rates, the
use of credit cards is preferred. Cash (South African Rand) is also accepted.

1



Electricity on the Train
220V AC 50Hz

= Adaptors and converters available on request

Smoking

Smoking of cigarettes and cigars only is allowed in the privacy of the suites and in the Smoking Car. Please do not throw flammable
items such as cigarette or cigar butts off the train, as bush fires in Africa are a constant and dangerous hazard.

Scheduling Times & Routes

We cannot be held liable for any delays due to trains not running to schedule. Off-train excursions cannot be guaranteed and will
only be undertaken if time and circumstances permit. Departure and arrival times are approximate and cannot be guaranteed. We
reserve the right to alter our routing at any time between departure and arrival points.

Gratuities

Gratuities for the staff are totally at your discretion. If you wish to show your appreciation in this manner, a suitably marked
envelope is included your information folder. Gratuities may be handed to the manager who then distributes any amounts collected

= 3 point round pronged wall plug

by him on a pro rata basis amongst the staff on board.

Average Temperatures

Jan/Feb Mar/Apr May/Jun Jul/Aug Sep/Oct
Area Time Zone Min Max Min Max Min Max Min Max Min Max Remarks
Cape Town GMT +2hrs 16°C | 27°C | 12°C | 25°C | 6°C 20°C | 0°C 18°C | 9°C 21°C | Rainfall, May-Sept
Pretoria/ GMT +2hrs 12°C | 29°C | 12°C | 27°C | 5°C 22°C | 2°C 16°C | 10°C | 27°C | Rainfall, Oct-Mar
Johannesburg
North West | GMT +2hrs 14°C | 31°C | 12°C | 30°C | 3°C 23°C | 2°C 23°C | 11°C | 28°C | Rainfall, Nov-Jan
Province
Gaborone GMT +2hrs 20°C | 31°C | 14°C | 28°C | 5°C 23°C | 4°C 25°C | 16°C | 29°C | Rainfall, Nov-Feb
Victoria Falls GMT +2hrs 18°C | 29°C | 14°C | 29°C | 6°C 25°C | 6°C 28°C | 13°C | 31°C | Rainfall, Dec - Mar
Lusaka GMT +2hrs 17°C | 26°C | 15°C | 28°C | 8°C 24°C | 8°C 25°C | 14°C | 30°C | Rainfall, Dec - Mar
Dar es Salaam | GMT +3hrs 24°C | 32°C | 23°C | 31°C | 20°C | 29°C | 18°C | 29°C | 19°C | 30°C | Rainfall, Mar-May

Passports & Visas

The onus is upon the client to ensure that passports and visas, as may be required, are valid. Please refer to visa information sheet.
*We suggest a MULTIPLE ENTRY visa for Zimbabwe/ Zambia. Clients may wish to view the Victoria Falls on foot on the Zambian
side, before entering Zambia by train (northbound). Same situation for Southbound, perhaps on the day of leisure in Victoria Falls,

clients may wish to re-enter Zambia again on foot.

Country

German

USA

Swiss

Japan

French

UK

Australian

Canada

South Africa

Tanzania
High Commission
Tel: +(27-12) 342 4393/71

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

* Zambia
High Commission
Tel: (+27-12) 326 1847

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

* Zimbabwe
Zimbabwe Consulate
+27 11 838 2156

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Botswana
The Botswana Consulate
+27 11 403 3748

No

No

No

No

No

No

No

No

No

South Africa
Department of Home Affairs
Tel: (+ 27-12) 324 1860

No

No

No

No

Yes

No

No

No

No

Updated 30 Oct 2010 — please check for updates/changes with Alicia Taljaard
alicia@rovos.co.za or tel: +27 — 12 — 315 8534
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FACT SHEET

DAR ES SALAAM HEALTH INFORMATION FORM

ROVOS RAIL

We request each traveller to please complete a copy of this confidential Health Information Form

Please return it to Rovos Rail either
By fax: (+27) 86 669 5600
Or
Email: alicia@rovos.co.za

Traveller's Name

Departure Date

Travellers Date of Birth

Do you have any physical disability or condition that requires frequent or ongoing medical attention?

If yes please explain:

Are you now or have you been in the past five years, under the care of a physician for any serious medical or

surgical problem?

If yes please explain:

Do you have any difficulty in walking? Is your physical agility in any way impaired? Do you require assistance in

walking (or use crutches, a cane, or a wheelchair)?

If yes please explain:

Do you have any allergies?

If yes please explain:

Have you ever experienced discomfort or illness to high altitudes (3 500 feet/1 375ms or higher)?

If yes please explain:

Please be sure to advise us of any additional information pertaining to your health or physical condition which may be

pertinent for our on board physician.

Thank you — We Look Forward To Hosting You On Board The Train

Updated 30 Oct 2010
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FACT SHEET

ROVOS RAIL

ROVOS RAIL TERMS AND CONDITIONS ANNUAL JOURNEYS
Dar es Salaam e Namibia e African Collage e Golf Safari

HOW TO BOOK: Kindly complete the Reservation Form and forward it together with a deposit of 25% of the tour fare. Upon receipt
of your signed reservation forms we will, subject to availability, confirm your place on the selected tour. Upon receipt of your deposit
(by you or your Travel Agent) your reservation is confirmed and accepted by us. Final payment is due not later than 8 weeks prior to

departure.

CANCELLATION OF CONFIRMED RESERVATIONS

Please Note: Cancellation fees will not be waived. We insist that trip cancellation insurance be purchased.

Cancellations received more than 12 weeks prior to departure are subject to a cancellation fee of 10% of the per person tour price.
Cancellations received between 12 and 8 weeks prior to departure are subject to a fee of 25% of the per person tour price.
Cancellations received between 8 and 4 weeks prior to departure are subject to a fee of 50% of the per person tour price
Cancellations received within the 4-week period are subject to forfeiture of the entire tour price.

PAYMENT SCHEDULE ALLOCATIONS AND GROUP RESERVATIONS (10 pax or more)

At 9 months out a non-refundable deposit/incremental payment of 10% of the tour price is required.
At 6 months out a non-refundable deposit/incremental payment of 20% of the tour price is required.
At 4 months out a non-refundable deposit/incremental payment of 20% of the tour price is required.
At 2 months out a non-refundable payment/incremental payment of 100% of tour price is required.

The Rate (Per Person) Includes:

e Three superb meals daily, all alcoholic and other beverages

» Sightseeing excursions accompanied by a qualified tour guide

e Entrance fees to places of interest

e 24 hour full room service and bar facilities

e Government Tax

e Limited laundry service

Off Train Accommodation (Per Person) The Price

Includes:

e Accommodation

e Meals taken at the game reserve, hotel or resort depending
upon tour chosen

Not Included In Off Train Accommodation:

o Off train beverages

e Off train laundry

e Telephone calls

e Memorabilia purchases at game lodge or hotel

Not Included: Staff Gratuities and off train/plane beverages

Scheduling Times & Routes: We cannot be held liable for

any delays due to trains not running to schedule. Off-train

excursions cannot be guaranteed and will only be undertaken if

time and circumstances permit. Departure and arrival times are

approximate and cannot be guaranteed. We reserve the right

to alter our routing at any time between departure and arrival

points.

Passports & Visas: The onus is upon the client to ensure that

passports and visas, as may be required, are valid.

Changes: Rovos Rail reserves the right to amend the tour price
at any time prior to written confirmation of the reservation.
Rovos Rail further reserves the right to cancel or amend any
sight seeing excursions or the tour departure dates provided
they can offer the passenger alternative sight-seeing excursions
or departure dates. Rovos Rail is not responsible for any delay or
changes in tour arrangements that may be caused by natural or
other factors beyond the control of Rovos Rail. There will be no
refunds for any part of the tour that might be missed due to
personal reasons.

Photography: Rovos Rail reserves the right without notice to
make use of any photography/film taken on the tour by our staff
for general publicity purposes without payment or permission.
Health: Passengers are advised that if visiting Botswana,
Zimbabwe, Zambia, Tanzania, Kruger Park, Swaziland and
Victoria Falls anti-malarial precautions should be taken as may
be prescribed.

Prices: We will do our utmost to keep to the prices published. If
however, increases are forced on us we reserve the right, prior
to confirmation, to amend the tour price.

Children: special terms and conditions on request.

Maximum Train Capacity:

e Classic 1: 39 suites e Classic 2: 39 suites

We reserve the right to increase or decrease accommodation
capacity as circumstances may require

OF SPECIAL NOTE: Although certain limited insurances have been arranged, neither Rovos Rail Tours (Pty) Ltd, nor its servants, agents
or employees, shall be liable for any loss or damage to passengers’ luggage or effects. Insofar as one of the tours may include a visit to a
Game Reserve and whilst attacks by wild animals are extremely rare, similarly neither Rovos Rail, nor its servants, agents or employees,
accept any liability whatsoever for any injury or incidents to passengers or their belongings. The passenger hereby waives any claim which
he/she may have against Rovos Rail Tours (Pty) Ltd, its servants, agents, employees or subcontractors (all of the aforementioned being
collectively referred to as “Rovos Rail “) for any injury and/or loss of any nature whatsoever (including, without limiting the generality of the
a foregoing, consequential loss) arising for any reason of any nature whatever directly or indirectly out of any aspect of the tour including,
without limiting the generality of the a foregoing, any form of transport used for the purpose of the tour. This waiver shall be binding on
the passenger’s executors, heirs, trustees and dependents. The passenger records that all the services and facilities provided to the
passenger are accepted voluntarily and with full knowledge that they may expose the passenger to injury, danger or loss. The passenger
further records that any statement, representation or information given to him/her by Rovos Rail shall, unless given in writing, not
prejudice this waiver in any manner whatsoever. The passenger indemnifies Rovos Rail in respect of any claim that may be made by any
third party against it arising out of any claim in respect of which the passenger gives the aforementioned waiver.

This agreement shall be governed solely by laws of the Republic of South Africa.

Whether the Booking Agent returns a signed copy of these conditions or not, the conditions will be deemed to have been accepted and will be in force
upon confirmation of the booking.

I, or the person/s on whose behalf I am making this booking, have read and accepted the booking conditions above.

Date of Trip: Route: Agent Signature:

Agent Name:

Director: RB Vos e Rovos Rail Tours (Pty) Ltd e Reg No: 1990/04503/07 updated 17 June 2010



FACT SHEET

Tel: (+27 - 12) 315 8242

Fax: (+27 - 21) 42

PASSENGER RESERVATION FORM

Please complete and return as soon as possible e

Querida Venter: querida@rovos.co.za e

Head Office, P O Box 2837 Pretoria 0001 Gauteng, South Africa
Fax: (+27 - 12) 323 0843
Cape Town Office, P O Box 50241 Waterfront 8002, Cape Town
Tel: (+27 - 21) 421 4020/421 4021

Email :reser\-'ati(ms@rovos‘co‘za Website: www.rovos.com

14022

ROVOS RAIL

Fax: (+27) 86 210 5139

Route Required:

From:

To:

Date:

Suite Type Required:

Royal Suite:

Deluxe Suite:

Pullman Suite:

Number Of Passengers:

Person Making Reservation:

Agency:

Address:

Country:

Tel:

Fax:

Email:

Passenger Details

Title Passenger Surname/s

First Name/s

Birth Date/s

Nationality/ies

Signature/s

Name & Address of Person/s to be contacted in case of Emergency

Name:

| Tel:

Mobile:

Address:

Name:

| Tel:

Mobile:

Address:

Do you require: Double Bed, Twin Bed or L-Shape Twin Bed

Double:
Royal

189L x 189W
Deluxe

189L x 189W
189L x 160W
(Crosswise)
Pullman
189L x 150W

Ol

Twin:

Royal

189L x 94W
Deluxe

189L x 94W
Pullman lower
189L x 75W

L-Twin

Deluxe only
189L x 90W

QJ|c&3

Mattresses
side by side

Pullman
Alternative
Configuration

Single Berths
Lower

189L x 90W
Upper

189L x 60W

Are your travel documents in order?

Yes N

o

Please indicate preference

Smoking N

on Smoking

Have you previously travelled on Rovos Rail?

Yes N

[0}

On which route did you travel and when?

Special Dietary Requirements

Travel + Cancellation insurance are compulsory. Please advise details:

Please advise pre or post train arrangements:

Pre Train Name

Date Times

Telephone

Hotel

Flight

Other

Post Train

Hotel

Flight

Other

Tour Contract between:

(name in full)

Signature:

And Rovos Rail Tours (Pty) Ltd

P O Box 2837 Pretoria, South Africa

Reg No: 1990/04503/07

The above is subject to all Terms and Conditions enclosed on a separate sheet and will be strictly adhered to. Persons signing on behalf of
others warrant that they have full authority to do so and on their behalf accept and agree to all Terms and Conditions set out /enclosed

herewith.

Cancellation Insurance Is Compulsory.



mailto:querida@rovos.co.za
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